How to Register for Access to
Online Aquatic Pesticide Permit Applications
in SecureAccess Washington (SAW)

Note: Current rule changes proposed by EPA may cause Ecology to change registration
processes in the future due to changes in our database requirements and user interface
implementation.

Created: September 19, 2013
Modified: N/A

Questions about these instructions?
Contact:

Jon Jennings
360-407-6283 or jonathan.jennings@ecy.wa.gov

OR

Nate Lubliner
360-407-6563 or nathan.lubliner@ecy.wa.gov
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INTRODUCTION

SecureAccess Washington (SAW) is a web portal that allows the user to connect to multiple
permit application and reporting services. In order to access the online permit application and
reporting services of the Aquatic Plant and Algae Management, Aquatic Noxious Weed, or
Aquatic Mosquito Control General Permits, you need to have a SAW account.



CREATE A SECUREACCESS WASHINGTON (SAW) ACCOUNT

To start creating your new SAW account, go to https://secureaccess.wa.gov in your internet
browser and click on the red “Create one” link.

NOTE: If you have an existing SAW account, you can skip this section and go straight to the “Add and Aquatic
Pesticide Permit Application to Your Services” section.

Login to your SecureAccess Washington Account

User ID:
Password:
_login
Do not have an accou
For r 1D?
For r rd?
Haven't receiv ivati mail?

Activate your account

There are six steps in the registration process. Click on the “Start” button to proceed.

HName & emall Usermame & Review your Enter securty Check your Login o

address passvrord information check email your account

SecureAccess Washington (SAW) allows you to access multiple online govemment services with the
use of a single user ID and password. By creating a SAW account, you can interact with many
government agencies, like L&l, Ecology, DSHS, and more with just one account.


https://secureaccess.wa.gov/

Step1l. Name & Email Address

Fill in the required information and once complete, click the “Next” button.

NOTE: Make sure you use a valid and active e-mail address. It is necessary to complete the
registration process and is where SAW will send emails about your account.

Name & email Usemame & Review your Enter security Check your Login to
addrass password information check anail your account

Enter your personal information:

Name [John Smith

E-Mail Address [john.smith@company.com

Confirm E-Mail Ijohn.smi‘m@ccmpany com

Secret Question ]What city did your first airplane ride take you to? _:I
Question Answer |Orlando

Previous | [Next]

Step 2. Username & Password

Create a User ID and Password, and once complete, click the “Next” button.

NOTE: The yellow box contains password complexity requirements. It will notify you if your password
meets those requirements.
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Name & email Usemame & Review your Entersecurity Check your Login to
address password information check email your account

Create a user ID and password:

NOTE: We value the security of your personal information. In order to protect this information, your
password will expire every 24 months or 13 months depending on application access.

User ID hohnSmnh You have selected a secure password!

Password |uuooonn
Requirements for a secure password:

Confirm Password looooo.-o-co
Choose a paSS“‘OK’ with:

« atleast 10 characters

« contain at least three of the following
character classes: uppercase letters,
lowercase letters, numerals, special
characters

« does not contain user ID

Previous |




Step 3. Review Your Information

Review your registration information. If you need to change any of your information,
click on the “Previous” button. If your information is correct, click on the “Next” button.

NOTE: You can also print this page for future reference by clicking on the “Print” link.
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Name & email Usemame & Review your Entersecurity Check your Login to
address password information check email your account
Review Information:

Here is your personal and account information.

NOTE: We value the security of your personal information. In order to protect this information, your
password will expire every 24 months or 13 months depending on application access.

Name: John Smith
E-Mail Address: john.smith@company.com
User ID: johnSmith
Password: Skippy4Hire!
Secret Question: What city did your first airplane ride take you to?
Answer. Orlando

Go back to the previous page to make changes.
Continue to the next page if the information is correct.

You may want to PRINT this page for your records.

Previous |

Step 4. Enter Security Check

Type the security code into the text box and click the “Submit” button to create your
SAW account. This also sends an account activation email to the email address you
supplied during the registration process.

1—-2—3 — 4= 5t
Mame & email Usemame & Review your Entersecurity Check your Login to

address password information chec email your account

Please enter the security code (Not case-sensitive):
The security code helps us to prevent massive user sign-up from robot programs.

Q)

In the box below, enter the security code you see above: (Click here if you cannof read the code )

ueymra

Previous | [ml




Step 5. Check Your E-mail

Log into your e-mail account and find the message from secureaccess@dis.wa.gov. The
subject line of the email should read “SecureAccess Washington: Welcome to
SecureAccess Washington”. Open the e-mail message and click on the link below “To
activate your new account”. To activate your new account, you must log on from the
new SAW login page the link opens.

1 - h-3—!-4—1-5—!-6

Sarve B eonad  Usermnmanme & Review youwr  Enter security  Checlk Yo Lisgpiry T
widdewss P asswrord s oy Baon checlk el YiRer SOt
Check your email account:

You are nol quite finished yet!

Next you will need to check your email to get information needed to get your account activaled and
reaagy to use!

Here is an example e-mail message:

Subject: Securefccess Washington : Welcome to SecureAccess Washington

| ¥

This is a system generated message, please DO NOT reply to this email.
If you have any questions, please visit our support site at:

http://support.secureaccess.wa.gov

Thank you for signing up with SecureAccess Washington.
Your SecureAccess Washington account [test-jojed461] has been successfully created.

To activate your new account, click the following link.

https://secureaccess.wa.gov/public/saw/pub/regConfirm.do?s=68988userId=test-jojedsl

SecurehAccess Washington provides access to a growing list of on-line government services via
a single user account. Once you complete your sign-up, you may add services to your new
account by logging in and choosing "Add Service" tab. The service you choose to add may
require an additional service registration process.

Although it is not common, with some email clients, you may need to use the following
information to activate your account:

Your User ID: test-jojedel
your Registration Code: 6628

If you have questions about using Securelccess Washington or need assistance using this
service, please visit our customer support center at http://support.secureaccess.wa.gov.

SecureAccess Washington
Login at https://secureaccess.wa.gov/myAccess/saw/select.do



mailto:secureaccess@dis.wa.gov

Step 6. Login to Your Account
Use User ID and Password you created in Step 2 to log into SAW from the login page the
account activation email link opened. Click the “Login” button; this activates your
account.

Congratulations, you have finished creating your SAW Account!

After this, you may login to your SAW account here: https://secureaccess.wa.gov.

NOTE: If you need additional assistance, please check out the SecureAccess Washington customer
support web site at http://support.secureaccess.wa.gov/.

/=~ SecureAccess Washington Registration - Registration Complete! - Windows Internet Explorer ; = IEllil
el IS_I& htu:ps:Hsemreaccess.wa.gov!mblicfsawfmbfregconﬁrm.do?5=3324gm531.j 4 |<$, | EJ ILi\re Search o

Fle Edit View Favorites Tools Help

57 2 §RSecureAccess Washington Registration - Registration ... f - ) - o=~ |hPage - [ Tooks -+ 7
S Aw SecureAccess
WASHINGTON®

Name & email Usermmame & Rewiew your Enter security Check your Login to
address password information check email your account

Your SecureAccess Washington account has been activated.
To continue the registration for available services, please login below.

Login to your SecureAccess Washington Account

User ID [iohnSmith

Password I..........|

Login
Forgot your User ID?
Forgot your password?

Privacy Notice Help
Copyright 2004-2010 @ Washington State Department of Information Senvices — All Rights Reserved
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https://secureaccess.wa.gov/
http://support.secureaccess.wa.gov/

ADD AN AQUATIC PESTICIDE PERMIT APPLICATION TO YOUR SERVICES

Now that you have a created and activated your SAW account, you will need to add an aquatic
pesticide permit application to your list of “My Services”.

NOTE: If you have not created a SAW account yet, see “Create a SecureAccess Washington (SAW) Account”.

NOTE: It is important that you activate your account before trying to add a service. See Step 5 and Step 6 in the
“Create a SecureAccess Washington (SAW) Account” section if you have not yet activated your SAW account.

NOTE: Service access requests do not have an automated approval process. Ecology staff must still approve
your request for access to a service. If your request for access to a service is after business hours, on a
weekend, or during a holiday, it will usually be sometime the next business day that you receive your access
confirmation email.

1. If you are not logged into SAW, go to https://secureaccess.wa.gov in your internet
browser and log in now with your User ID and Password. Then click on the “Add a New
Service” tab or if you see the “Click here to add services” link, you may click on it

instead.

7 dercusreAccean. Washingfon - Srrviors - Windows Internet [xplorer g ‘-J_njﬂ
(¢ [EN - T=Trr———rere—— =84 = P -
Be Bt Yew Fpows Dok tee _

o B9 Searednces Wastegton - Soreted ﬂ}'ﬂ-h-.:.?h-@m"

SecureAccess
WASHINGTON®

By Sseure Services Account Managemeni Aboir Securedceats Legaul
Halla charemkd?

- TR
| My Saraces || Mdd a Hew Serece

SePacE

o Senadfs. Cick here io add SEraces

Either option

M Gsoure Services | AccouniWanyoemen] | Abgud Seouredocess | Helg | Loosull PrivaorHodos
Tt D004-21010 B Washinghon Siaty Depanmisnt of bfomaton Sifdor — A Rights Rirkerad
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https://secureaccess.wa.gov/

2. Click on the “Department of Ecology” link on the left hand side of the screen.

SecureAccess
WASHINGTON®

Admin My Secure Services Account Management Help About SecureAccess Logout
Hello joje461

My Services Add a Mew Service |

Select an agency below to see a list of services:

Service code:

Detaiknail of AT aaa aid Listohe Pressation If you have been given a service code, enter it below to apply for access fo the service.

e Apply

Department of Ecology
Depariment of Information Services Searemservices by eysords;

Depainent of Labor and.nduslries Enter keyword(s) below to find related services. Leave field blank to cisplay all services.
Department of Licensing

Department of Natural Resources |AT LEAST ONE of the ““‘WdSE I Search ]
Depariment of Social and Health Services

Depariment of Transportation

Employment Security Department

Enterprise Services

Office of Financial Management

Workforce Training and Education Board

Admin | My Secure Senices | AccountManagement | AboutSecureAccess | Help | Logout| Privacy Notice
Copyright 2004-2012 ® Washington State Department of Information Senvices — All Rights Reserved

3. Inthe “Service Name” column, find the aquatic pesticide permit service you need access
to (see the table below for reference) and click the “Apply” button next to it. This sends
an email to Ecology staff notifying them that a user has applied for a service.

General Permit Service
Aquatic Plant and Algae Management | Aquatic Plant and Algae Management
Aquatic Noxious Weed Control Aquatic Noxious Weed NPDES Permit
Aquatic Mosquito Control Aquatic Mosquito Control Permit Application

My Services. Add 3 New Service ‘

Add a Service to Your Account

Select a service to apply for from the following.
Note: Services for which you currently have access, have applied to and are awaiting approval, or those that you have been suspended or rejected from will not appear in this list.
All Agencies > Department of Ecology

Air Quality Program Permitting  [Air Quality Program Permitting System
System Privacy Notice

A - IAquatic Noxious weeds and Quarantine-list weeds are non-native, invasive plants growing in wet areas. Do not use
Pg:ﬁti‘lc Noxious Weed NPDES this application for in-lake chemical control of aquatic weeds. Contact Jon Jennings for in-lake treatment information.
Privacy Notice

AREIS Replacement to SSTS, which tracks properties with potentially elevated levels of lead and arsenic
Privacy Notice

Childran'e Qafa Draduct Art Dradnct Fntng
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After clicking the “Apply” button, you will see a screen stating that your registration
status is currently pending. Here is an example screen.

Hello test-jojed61

My Services Add a New Service |

Registration Status

You are currently pending registration for agency Department of Ecology's service DEFAULT_UMG.

NOTE: If you click on the “My Services” tab, you will see a screen that lists your “User Status” as
pending. Here is an example screen.

SecureAccess
WASHINGTON®

Hello tast jogedil

My Sanvices Add 3 New Senice

Agency Descriplion Sul:l'l-‘:s
Aquatic Piant and Algas Managemen E»:glwwnt of \:rr:exizr'h't' Pgstu:xle g[t;r;:fal permil covers. the control of aquatic plants and algae in su'hw!i’emimv cancel

1 Atcourd Manggeement | Aboul Securabccess | Hak | Logou | Privacy Hotice
Cagynight 2004-2013 & Washington S2ate Depafment of Informatisn Senaces - All Rights Anserved

4. Log out of SAW until you receive an email notification that your access request is
approved. The approval email will be from secureaccess@dis.wa.gov. The subject line of
the email should read “SecureAccess Washington: Access Approved”. Here is an
example of the email.

Subject: Securehccess Washington : Access Approved

* This is a system generated message, please DO NOT reply to this email.
* If you have any questions, please visit our support site at:

*

® http://support.secureaccess.wa.gov

Your access to Secureficcess Washington agency [Department of Ecology] service [Aquatic Plant
and Algae Management] has been approved for User ID [test-jojed61].

Securefccess Washington
Login at https://secureaccess.wa.gov/myAccess/saw/select.do

NOTE: You will not immediately have access to the service. Processing of requests for access to a
service is not currently automated. Ecology staff must still approve your request for access to a
service. If your request for access to a service is after business hours, on a weekend or holiday, it will
usually be sometime the next business day that you receive your access confirmation email.

NOTE: There is sometimes a bug in the registration system in which a user will not be able to access
the service they have applied for after receiving their approval email. This usually happens if the user

11


mailto:secureaccess@dis.wa.gov

has not logged out of SAW and closed their internet browser after applying for a service. If this

happens to you, log out of your SAW account, close your browser window, and then reopen your
internet browser and log in again.

After receiving your approval email, log in to your SAW account. You will see the service
you applied for listed under the “My Services” tab. You are now ready to use the online
permit application. Clicking on the service link will take you to the online permit
application.

S A SecureAccess
WASHINGTON®

Admin My Secure Services Account Management Help About SecureAccess Logout

Hello jojed461

My Services ” Add a New Service |

Department of

quatic Mosquito Control Permit Application Ecology

Aquatic Mosquito Control Permit Application

. User »

- Department of [The Aquatic Pesticide General permit covers the control of aquatic plants and algae in
Aqualic Flant and Algae Management f
Aqualic Plant and Algae Management Ecology surface waters of Washington State.

Admin | My Secure Services | Account Management | About SecureAccess | Help | Logout| Privacy Notice
Copyright 2004-2013 @ Washington State Department of Information Services -- All Rights Reserved
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